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ABOUT CUCGH

Cunningham University
College, Ghana (CUCGH) is a
forward-thinking private
tertiary institution dedicated to
developing globally competent
professionals. In collaboration
with international partners,
CUCGH offers career-focused
programs designed to meet
current industry demands and
shape future leaders. Our
mission is to make global
education accessible,
practical, and transformative.
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ABOUT BLUE OCEAN ACADEMY

Founded in 1998 and headquartered in Dubai, Blue Ocean
Academy is a global leader in professional training.

With over 130,000 alumni and a presence in 12 countries, it is a
trusted training partner with deep expertise in aviation, logistics,
business, and corporate consulting. Blue Ocean is internationally
recognized and an IATA-accredited training center.
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ABOUT IATA

The International Air Transport Association (IATA) represents over
290 airlines globally, covering 83% of total air traffic.
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IATA certification is a benchmark of excellence in aviation,

providing globally recognized training that enhances employability
and industry readiness.




PROGRAM OVERVIEW

This Diploma in Airline Cabin Crew equips students with the
professional skills and international certification needed to pursue
a dynamic career in the aviation industry. The course covers in-
flight operations, customer service, emergency procedures, and
career development.

KEY COURSE TOPICS:

1. Introduction to the airline industry and aircraft

2. Roles and responsibilities of cabin crew

3. Customer service and managing passenger interactions
4. Cabin safety, emergency procedures, and communication
9. Aviation security and handling dangerous goods

6. Crew coordination and team communication

COURSE OBJECTIVES

- Upon successful completion of this program, students will:

- Understand the cabin crew profession and industry best practices
- Identify aircraft types and cabin crew functions

- Manage various passenger interactions professionally

- Handle emergency and safety procedures confidently

WHO SHOULD ENROLL?

1. Aspiring flight attendants

2. Hospitality and tourism graduates seeking specialized roles

3. Individuals passionate about aviation, travel, and customer
service

Accredited by IATA
Delivered by Blue Ocean Academy (Dubai) in partnership with CUCGH
Internship opportunities at Sharjah International Airport

Live webinars and workshops with aviation experts
Free monthly workshops and industry insights
Certificate awarded by Blue Ocean and IATA




CAREER PATHWAYS &

Graduates of this program can pursue a variety of roles,
including:

Cabin Crew Member/Flight Attendant

Inflight Customer Service Agent

Airline Operations Staff

Ground Crew and Passenger Support Services
Airport Customer Service

This program also serves as a stepping stone toward more
advanced studies and airline managementroles.

1. Media Recognition & Industry Accolades

2. Blue Ocean has been recognized globally, including:

3. IATARegional Top Performing ATC

4. Finalist — Aviation Business Awards (Pride of Aviation)Great
5. Place to Work Certified

6. Superbrands Status — UAE

7. GFEL Top 50 & 100 Organizations in Education

OUR GLOBAL REACH

With training and placement networks in:
UAE, Saudi Arabia, Oman, Qatar, India, Kenya, Nigeria,
Bahrain, Sudan, Iraq, Azerbaijan.

Ready to Launch Your Aviation Career?
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